TIM WELSH ENTERPRISES
PRIVACY NOTICE

Here at Tim Welsh Enterprises we understand that customers care about the use and
storage of their personal information and we value your trust in allowing us to do thisin a
careful and sensible manner. We have created this privacy notice in order to demonstrate
our commitment to the privacy of our customers.

What information we collect

When you contact us for further information on what slurry solutions we can provide for
you, we will collect some personal information to ensure that we can contact you when
moving forward with our services.

Who we are

Tim Welsh Enterprises gathers and processes your personal information in accordance with
this privacy notice and in compliance with the relevant data protection Regulation and laws.
This notice provides you with the necessary information regarding your rights and our
obligations, and explains how, why and when we process your personal data.

Information That We Collect

Tim Welsh Enterprises processes your personal information to meet our legal and statutory
obligations. We will never collect any unnecessary personal data from you and do not
process your information in any way, other than as specified in this notice.

The personal data that we collect from you is:-

e Name

e Address

e Email Address

e Home telephone Number
e Mobile telephone Number
e Your Business Type

We collect this information in the following ways

e Personal Email
e Telephone
e Personal Visit to your Premises



Your personal data is transposed onto a cloud based accounts system whose own data
protection policy can be found here: https://quickbooks.intuit.com/uk/privacy-policy/

We are also required under UK tax laws to keep your personal data for a minimum of 7
years after which time, if no further business has been received it will be deleted from our
system.

How we use your Personal Data (Legal Basis for Processing)

Tim Welsh Enterprises takes your privacy very seriously and will never disclose, share or sell
your data without your consent, unless required to do so by law.

Your Rights

You have the right to access any personal information that Tim Welsh Enterprises processes
about you and to request information about:-

e What personal data we hold about you

e The purpose of the processing

e The categories of personal date concerned

e How long we intend to store your personal data for

If you believe that we hold any incomplete or inaccurate data about you, you have the right
to ask us to correct and/or complete the information and we will strive to do so as quickly as
possible; unless there is a valid reason for not doing so, at which point you will be notified.

You also have the right to request erasure of your personal data or to restrict processing in
accordance with the data protection laws.

If we receive a request from you to exercise any of the above rights, we may ask you to
verify your identity before acting on the request; this is to ensure that your data is protected
and kept secure.

Sharing and Disclosing Your Personal information

We do not share or disclose any of your personal information without your consent, other
that for the purposes specified in this notice or where there is a legal requirement.

Safeguarding Measures

Tim Welsh Enterprises takes your privacy seriously and takes every reasonable measure and
precaution to protect and secure your personal data. We work hard to protect you and
your information from unauthorised access, alteration, disclosure or destruction.



